Wedding Planner 808
5210 Likini Street, #1305, Honolulu, Hawaii 96818 * Phone: (808) 349-1983
Email: marie@weddingplanner808.com * Website: www.weddingplanner808.com

Dear Client,

We would like your feedback! In a continuing effort to offer our future clients the
highest quality of customer service and the best overall experience with Wedding
Planner 808, we ask that you complete this evaluation form to help improve our
services. Our mission is to improve every phase of our service. Your answers will be
kept anonymous unless you choose otherwise. We place the utmost value on our
relationship with you, and thank you for your continuing support! Please check mark all
that applies and please provide any comments and suggestions that you feel may better
service our future clients! There are five sections to complete the entire evaluation.

Should you have any questions or require additional information regarding completing
this evaluation forms, please feel free to contact me at (808) 349-1983 or (808) 352-
1507 via email at marie@weddingplanner808.com. Sincerely, Wedding Planner 808

Name (optional): Tim and Tracey Williams Date of Service: August 25, 3006

Address: 1492 Amapola Drive City: Las Vegas State: NV

Wedding Ceremony: Williams/Delgado 8/25/06 Wedding: Hale Koa Hotel, Maile Gardens

Type of Service Provided:

Platinum Package: Full Service A to Z Wedding Planning Service

X Gold Package: 2-Day Rehearsal and Wedding Day Coordination

Silver Package: 1-Day Wedding Ceremony & Reception Coordination
Bronze Package: Ala Carte (Research, Planning, Consulting, Coordination)

SECTION I - HOW DID YOU HEAR ABOUT US?

£ P How did you hear about Wedding Planner 8087 (piease check mark the appropriate box)
Bridesclub.com referral: Website Advertisement Emailed Offer
Referral from a former client: Family Friend Other:
Referral from other than client: Family Friend Other:
Hawaii Bridal Expo: Did you visit our booth? Yes No Date:
Internet Search Engine: Yahoo Google MSN MySpace AOL
X f. Hawaii Bride & Groom Magazine: Article XAdvertisement Promotion
Vendor: Word of Mouth Brochure Business Card Who? ____
Newspapers: Honolulu Star Bulletin Midweek MidWeekend
Oahu Star Hawaii Marine Other:
i. Other: (please explain)
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PLEASE RATE THE FOLLOWING SECTIONS ON THE FOLLOWING SYSTEM

POOR

N/A

EXCELLENT | VERY GOOD GOOD FAIR

5 4 3 2

1

0

SECTION II - PRE-PLANNING CUSTOMER SERVICE

(Please check mark the quality of service that you have received with the following areas for each line)

A. Phone Etiquette:

C.

Gy L I

Sincere greeting and proper introduction
Tone of voice and enthusiasm
Communication comfortable and easy

Return of calls in a timely manner
Appointment scheduling convenient

Sincere conclusion and length of call efficient

. Email Correspondence:
1
2.
3.
4,

Information provided was easy to read

Written confirmation of verbal discussion helpful
Easy to read and well written

Corresponds in a timely manner

Meetings/Presentations:

QP T I

Prompt for meetings

Meeting informative

Meeting times scheduled in timely manner
Agenda of meeting explained

Met within scheduled time allotted
Dressed appropriately for meetings

D. Hawaii Bridal Expo:

1
2
3,
4.

Booth decoration was appropriate for presentation
Staff was dressed appropriate for presentation
Informative/knowledgeable regarding services
Customer service (attitude and welcoming)

E. Website:

1
2
3.

Informative regarding services provided
User friendly in regards to navigating the website
Always up to date when you return for visits

Comments and Suggestions:

5
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SECTION III - EVENT COORDINATION:

(Please check mark the quality of service that you have received with the following areas for each line)

A. Coordinator and Staff's Competencies: 5 4 3 2 1 0

1. Displayed professional coordination X
2. Planning & researches resources with ease X
3. Knowledge of traditions, trends and etiquettes X
4. Organizational skills demonstrated X
5. Follows through with details X
6. Appearance & dressed appropriately for occasion X
B. Customer Service: 5 4 3 2 1 0
1. Service oriented and accommodating X
2. Respond time for any request in a timely manner s
3. Listened closely to my concerns X
4. Responded appropriately to my concerns X
5. Teamwork and Overall Energy X
6. Overall Customer Service Experience for
gt e X
Coordination
C. Timeline: 5 4 3 2 1 O
1. Timeliness of service and on-track with schedule X
2. Speed and sense of urgency for completion X
3. Follow(s) up with me to assess timeline X
4. Makes appropriate changes to timeline as it applies
to the location, layout and timing of each event X
description
D. Vendors: 5 4 3 2 1 0
1. Communicates well with vendors X
2. Confirms schedule with vendors X
3. Calls vendors regarding questions or concerns X
4. Referred competent vendors when services are X

required

What was your favorite part or highlight of the coordination for each section
listed below:

Rehearsal: Janices' personalized/attentive service-met our needs
Ceremony: concerns re:weather/timeline of ceremony-keeping everything on time.

Thank vou for all the phone calls!!

Reception: keeping the groom in line and at his table accord: to his wife's instructions

(Thank YOU). also, well executed program/excellent decoration of the CAKE (and a very
nice touch our room using the flowers from the ceremony!!




SECTION IV - OVERALL EXPERIENCE:

A. Please rate in order of most important to you: 5
Excellent customer service X
Excellent coordination reputation X
. Variety of services under one roof X
X
X
X
X

PN

Integrated Services (Planning, Research,
Consultation, and Coordination)

On-time service timeline

. Value cost for services was a good investment

. Personal attention & client/coordinator relationship

Comments or Suggestions: (please complete the following in sentences)
What percentage of the success of your event would you say did Wedding Planner 808 was
responsible for? 80

Would you please use the space below to summarize in a few sentences your feelings on how
your event turned out and your overall experience with us? see reception comments
(additionally, all who attended has given glowing comments on the outcome of our event!

Is there any aspect of your experience with Wedding Planner 808 you would like to discuss
personally with us? no (Thank You So Much, Janice!!




